Joclldyljg

Gyl n__TJl djljg . o
Gl _og_looll didig  deloinlll dueiillg

AN 7"

.
i

511 Jgaill ayas
(] ﬁB ELIo_o_Il :
il e

o ¥

/ alacl
axdall ple 4 20l /a

63411l Gl ll 84203 G

A
K ﬂr,.

%
¥

IIIII a_Jd;

K oon oF Lt AR WWW.aItqniahosa TechTrans



@\ A7
\\ | '

aadidall pll G202 b dgiaill

2011

C)g.ﬁ oo oo ooI aJ.IJJ.

www.altgniah.sa



VIS

abuduidll ggii Cua oo gl sducghillg Grallg cibieoall 2ac gl glball (né Gulolell
2030 &§) aduig (b (spall glbill éslooll oloial aey dnla sJosll cidllaog

: 73
diagouudl dujell daloaoll (730)
KINGDOM OF SAUDI ARABIA

buugioll ... ol ailidl o (%0.3) Lual (raupll jué glbill donbuwo jolaii U*
> , odlgii (il gl (neloal yil gl (il &gpall Gilegybod] & glyi...(%6) odlell

"hid (%7) a0l dlygh dribhgll draiill calaal go

yagy Loy diyaall iliaill axdlgog jobill (né pbaill dseoall (ple Loljl Glé 15l
aglalall axeoall Cileljalg ililoc (na Jlodlg Cisgllg agall o paisll

www.altgniah.sa



:..IS oo Ila_élé_n

aalgi /lioiao (na dball oagl aals (na gupudl plladl jgbill go
gbuiadl jobill 13 dblgo (nd Jhigen (spall ¢lball Gilga
ol A Jlhedl Juow (ple bléi dac o pileila /juud JSoiu

aualall dillosllg Cilelpall cba.1
oaaaisuadl Cilloleo Axaiig Cuaa jali.2
3202l na aglalall cilibyllg cilogleoll Jgngll digen.3

4 il cildosll o pisll e Jlallg agallg cusgll jlaal.4

dolaiodl alyadl ayjladl ibailnllg olgall agrhig 0ac.5

dodaioll Jlocdl poisuoll pagdaillg aulapll caen.6
Clibudl dacld yagi 0acg iclbadllg Guigillg daylll Laen.7

aslalall aflglllg wuulLudll ygboi 02c.8

www.altgniah.sa



CRM software revenue worldwide from 2010 to 2017 & /
(in billion U.S. dollars)
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Reasons for Implementing ERP ]

Other (please specify) 7%

To standardize global business operations - 7%

Because other companies have ERP _ 24%
To ensure reporting / regulatory compliance _ 29%
To appease the parent company or other key stakeholders _ 32%
To replace an old ERP or legacy system _ 38%
To better integrate systems across multiple locations — 41%
To make employee jobs easier _ 49%
To better serve customers | - ) . | 54%
To reduce working copita! | 5
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